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Evaluate the effectiveness of the 
self-assessment process and 
products at the selected site.  

1) an in-depth description of 
the self-assessment process 
used at the site;

Latham, 1997, p. 7

2) a combined qualitative and 
quantitative evaluation of the 
relationships between 
processes, products, and the 
overall outcomes;

3) recommendations for 
improving the “non-
prescriptive” self-assessment 
process. 

John Latham (c) 1997- 2007


