
Conceptual Framework and Questions
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#1 How does organizational 
readiness to self-assess affect the 
assessment process and products? #2 How does the planning and 

preparation process affect the data 
collection, analysis, and reporting 
process?

#3 How does the data collection, 
analysis, and reporting process affect 
the quality of the self-assessment 
report?

#4 How does the quality of the self-
assessment report affect the 
evaluation and feedback process?

#5 How does the evaluation and 
feedback process affect the quality of 
the feedback report?

#6 How does the overall assessment process 
and quality of the products (reports) affect 
organizational improvement? John Latham (c) 1997- 2007


