Knowledge Management - Where to go from here?

Aviation
Accidents )
Exercises
Crew Error
Lessons Sto i E
C Leamed v ggﬁE?:
Repeating Story )
Pattern Right Answer
Turnover .
Essential but...
i Conclusion
Essential Insufficient
but....
Conclusion
Insufficient .
Tribal WoM j
Pediaron? Knowledge Dewey
edigree? Explicit Management History Decimal
Knowledge
Format? 0~ KM System
Failures
Smart People Sharing #l Structure Too Much
g \ Culture Structure
ransparency &
Conclusion Need New
Invisible Approach
Automation
\ Tipping Point
Just Enough Pping Fon Search A—J
Structure Capability
Heros = TeChnOIOQy Storage
R Stories

Application /

John Latham (c) 2006 john@drjohnlatham.com



